Anglian Water's upcoming water main renewal project in Whittlesey

My name is Megan Sperryn, and I'm the Customer Experience Specialist who will be supporting
Anglian Water's upcoming water main renewal project in Whittlesey. As a local resident myself, I'm
particularly pleased to be looking after this scheme and working with the community throughout
the project.

From 21 October, we'll be starting work to install 3.4 kilometres of brand-new water pipes along
Glassmoor Bank and Marriotts Drove.

This £394,000 investment will help reduce future leaks and bursts and strengthen the local water
network.

| wanted to introduce myself as your main point of contact for the project. If you have any
questions, concerns, or feedback from residents during the work, please feel free to get in touch
and I'll be happy to help wherever | can.

To minimise disruption as much as possible, we will only have one road closure in place at any
one time, and access will be maintained for residents. Importantly, we will not be closing access
via Ramsey Road, as we recognise how disruptive that would be for local people and businesses.
I've also noticed that our work period overlaps with the Straw Bear Festival. | know personally how
big this event is for the town, but we're working well outside the centre and festival activities, so we
don't anticipate any impact on the event.

As we finalise our plans, it would be extremely helpful to know if there are any local events,
community activities, or other considerations taking place between October and February that we
may not yet be aware of. We always try to work around important community events wherever
possible.

I've also included a link to our project website here, which provides more information about the
work, including our plans, timescales and answers to some frequently asked questions.

Any residents who will be directly affected by the work have already been sent a letter explaining
the project in more detail, including how access to their properties will be maintained while we're
working in the area.

Thank you again for your time. | look forward to working with you throughout the project and
helping to keep residents informed over the coming months.
Kind regards,

Megan Sperryn
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https://www.anglianwater.co.uk/help-and-advice/report-an-issue/additional-contact?alertId=ce58457c-6ed2-43bb-8232-9ebd68c280e1

