Key Statistics

Summary
I
Clients (1) 2,263
Quick client contacts (2) 821
Issues 21,262
Activities (3) 11,715
Cases 2,943

Income gain £2,457,952
Re-imbursements, services, loans £31,027
Debts written off £325,518
Repayments rescheduled £5,380
Other £415,850
Channel )
1,438 12%
2,373 20%
Other
M Letter
M In person
Web chat
Email
3,362 29% u o
Adviceline Phone
M Telephone

Notes:

Q1-4 2023-24 : FENLAND

Fenland

Issues

Benefits & tax credits 5,664 1,129
Benefits Universal Credit 2,810 77
Charitable Support & Food Ban.. 1,217 521
Consumer goods & services 751 341
Debt 2,314 496
Education 65 39
Employment 538 219
Financial services & capability 3,189 745
GVA & Hate Crime 57 36
Health & community care 308 143
Housing 1,280 448
Immigration & asylum 102 41
Legal 399 207
Other 23 23
Relationships & family 709 268
Tax 79 63
Travel & transport 141 85
Utilities & communications 1,616 369
Grand Total 21,262

Top benefit issues
21 Personal independence payment IR 1,725

01 Initial claim I ©75
22 Localised social welfare . 72
28 General Benefit Entitlement I 647

23 Council tax reduction I 470

04 Limited capability for work eleme.. [N 444

17 Attendance Allowance I 430
03 Housing element I 416
03 Pension Credit I 269
07 Housing Benefit I 263
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Top debt issues

09 Council tax arrears

I ¢

04 Fuel debis I 255
60 Debt Assessment I 184
16 Water supply & sewerage debts [ NN 54

13 Credit, store & charge card debts [ NN 151
49 Debt Relief Order I (22
99 Other Debt R

07 Rent arrears - housing associations NN 77

15 Catalogue & mail order debts I °
08 Rent arrears - private landlords I 54
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Only Clients with a valid postcode are reported in this Dashboard

1. Clients: represents the total number of unique clients with one or more casenotes in the period. This is the main "Client Helped" figure we use.
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Gender
M Female [ Prefer different t..
M Male

Disability / Long-term health

39% 10% 51%

Long-Term Health Condition I Not disabled/no health problems

[ Disabled
Ethnicity
I
I White I Black 1 Other
Asian M Mixed

2. Quick Client Contacts: represents total number of additional clients who did not need any in-depth advice or case management. Figure taken from a separate report.

3. Activities/Channel: this includes multiple activities/channel per client (if applicable)





