
Your Virgin Media Bill 
Your May bill is online hello!!!  
  

Hello and welcome to your new and improved Virgin Media Mail! 

Virgin Media Mail is an upgrade to your existing Virgin Media email account and if you're 

reading this, then you've logged in already. Brilliant! 

Your existing email address still works and we have no plans to change that. We hope you'll 

find Virgin Media Mail much easier to use than your old email account and because we now 

use Google to provide your service, there are some fantastic new features too! 

Virgin Media Mail and email programs 

To make sure Outlook Express or other email programs keep working, you'll need to make a 

few quick changes before you start using your new Virgin Media Mail account. We've created 

a little software program to help you get it all sorted. And don't worry, your emails, messages, 

and contacts won't be affected. 

  Removed Link TO Download the automated setup tool  

Get in touch 

Don't forget, you can always contact us if you have any questions or problems, we'll be happy 

to help! You'll find our details at Removed Link  

Happy surfing! 

Mark Davidson 

Executive Director, Customer Care 

Virgin Media 
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