
A £500 lump sum is available to those 
who are unable to work from home and 

will lose income by self-isolating. 
Anyone who tests positive for Covid-19, or has been told they 

have been in contact with someone who has, now has a legal duty 
to self-isolate. Those that don’t risk a fine. 

NHS Test and Trace notification, bank statement, and proof 
of employment or self-assessment returns will need to be 

provided. Payment is sent within 3 working days. 
If you are not eligible but you require support contact

       You can claim if you meet the following criteria: 
1 Have been told to self-isolate by NHS Test and Trace because you have tested 

positive for Covid-19 or have been in close contact with someone who has 

2 Are unable to work, on a low income and receiving benefits 

3 Will lose income; and will struggle to pay bills or buy food.

available to 
help people 
self-isolate

£500 grant

For further updates and information please check our website which will 
be regularly updated www.fenland.gov.uk/coronavirus

www.fenland.gov.uk/testandtracepayment  
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