
Find out more at our website 

www.makingmoneycount.org.uk 

New Hor izons 

Coaching for people in Cambridgeshire, Peterborough and West Norfolk 
who are out of work 

Helping people make 
sense of their money 

Get online 

And move closer to 
the job market 

How we work: 

New Horizons coaches work with anyone who is out of work and wanting to move closer to the job 
market – even if this may be a long way in the future.  

• up to 20 hours one-to-one coaching support on money, getting on-line and work 

• referrals to debt advice services, covering the costs of Debt Relief Orders where appropriate 

• loan of a Chromebook, tablet or laptop with mobile data to get on-line 

• comprehensive website with a directory of services local to Cambridgeshire, Peterborough  and 
West Norfolk 

 “I’ve never really laid my 
finances out like that 

before… it’s kind of an eye-
opener when you see it on 

paper like that.” 

“Without their help, I 
wouldn’t have got half the 
things done…improved my 
job search from about 20% 

to about 85%.” 

“I never thought I’d learn a 
computer, ever! I thought 

someone of my age doesn’t 
go and learn computers!” 

I used to worry too much over money. But now I haven’t got that stress…. because I know where 
everything’s going and I know what I’ve got each fortnight. 



Who we help: 

Our core hubs are in Cambridge, Wisbech, Peterborough and Kings Lynn with outreach into rural areas 
across Cambridgeshire and West Norfolk. We offer home visits where we can or meet in local venues.  
To be enrolled on the project, people must have the right to live and work in the UK and must not be 
in paid work.  

We work with people who are furthest from the job market, often experiencing social exclusion and 
who may: 

• be struggling to make ends meet 

• have accessed crisis support e.g. foodbanks 

• be in debt  

• live in households in which no-one works 

• be affected by benefits changes including moving onto Universal Credit  

Who we are: 

We are managed by Cambridge Housing Society and are one of the Building Better Opportunities 
projects. We are funded by the European Social Fund and National Lottery Community Fund as part of 
the 2014–2020 European Structural and Investment Funds Growth Programme in England.  

“I’ve learnt … don’t give up, try it again, just keep trying and trying… I now think, 
‘What would my New Horizons coach do?’” 

            Phone:  0300 111 3555 and ask to speak to New Horizons 

             Email: New.Horizons@chsgroup.org.uk 

        Website:  www.makingmoneycount.org.uk 

  @NewHorizonsBBO  

Refer on-line:  www.chsgroup.org.uk/support-advice/back-to-work 


