
                                         

Hard of hearing or deaf? 

Sight impaired or blind? 

Dual Loss or deafblind? 

Sensory Services 

            Providing assistance to people with     

        Vision and/or Hearing loss or impairment                          

Sensory Services is part of Cambridgeshire County Council Social 

Services providing advice, support & equipment to people within 

Cambridgeshire who have vision and/or hearing loss or impairment. 

For more information about our free service contact the team in the first 

instance: 

Sensory Services 
Cambridgeshire County Council 

Amundsen House Annexe 
Compass Point Business Park 

Stocks Bridge Way 
St Ives 

Cambridgeshire PE27 5JL 
T   0345 0455202 (Customer Service) 

01480 373239 (Team) 
M 07717 618735 (Team) 

F   01480 378181  
E  Sensory.generalduty@cambridgeshire.gov.uk 

Skype appointment available on request 
 
 

mailto:Sensory.generalduty@cambridgeshire.gov.uk


 

What do we need to know? 
 

 
Full Contact Details: 
 
Date of Birth 
 
GP Practice:  
 
NHS Number/ Hospital No.    
 
 
Nature of Sensory Impairment:    Vision impaired/hearing 
impaired. 
 
Any other Medical Diagnosis (if known) 
 
 
Background details:    
Living alone or with others/ 
 
Have they been registered as Partially Sighted/Severely Sight 
Impaired/ Hearing Impaired or Deaf/or dual loss of  Sight and 
Hearing.    
 
Why are they being referred:     
 
In which areas are they struggling?     What known areas need 
addressing to the best of your knowledge?   (Obviously we will 
complete a Rehab Assessment) 
 
Emotional support/Adjustment.    
 
Independent Living Skills : Cooking/Home Management including 
Shopping/Banking etc. 



 
Mobility & Orientation: 
 
Low Vision Skills/Use of aids and Lighting.   
 
Technology Support. 
 
Social Inclusion & Hobbies:    
 
Employment Issues/:   
 
Educational Issues/: 
 
Volunteering possibilities:   
 
 
 
 
 
 


